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Volunteer VirtualHub
Operators

Working from home
Locations UK Nationwide

Forces Online is a small nationwide cross-border charity set up to help our nation’s military
Veterans, their families and dependents in times of hardship and need. (We operate in
England, Northern Ireland, Scotland and Wales).

We offer you a fantastic opportunity to help run the Veterans VirtualHub working from
home to help provide National coverage of our VirtualHub opening times.

The Veterans VirtualHub has been providing support to veterans since 2020, and you never
know what issues are coming next, although the hub supports our virtual offices, training,
counselling, private meeting and support, and a place to drop in for some banter. Supported
by Welfare hub operators can progress into this field and/or the web and service
development.

About the Role

Our VirtualHub operators are countrywide and can be based anywhere in the United
Kingdom to represent Forces Online. A basic requirement ina PC or Laptop and an internet
connection. The VirtualHub operators can be any veteran who has time to volunteer and is
usually favorable to veterans who want to feel they still have something to offer. Starting at
the basic level Hub operators can quickly progress supporting veterans through our welfare
service to help with our cutting edge operational/web development.

What you are doing
e You will agree with the area and boundaries that you will be responsible for.
e The hours are varied, which means you work a much or little as you like.

e You will be responsible for operating the Zoom based Virtual hub during your
agreed times which will can be setting up, opening and managing breakout
(private) rooms, taking enquiries, signposting to senior people through various
departments within the organisation, chatting and engaging about veterans’
issues or engaging in banter or using search systems and our own systems to
answer basic enquiries. Hub operators are our first point of call in the Veterans
VirtualHub


https://www.forcesonline.net/virtualhub.php

This role will suit you if you:

Are friendly, confident, and trustworthy.

e Enjoy speaking to people from the armed forces community.

e Enjoy banter with other veterans.

e Want to make a difference to support veterans and their families.
e Liveinalocal community in the United Kingdom.

e Have online access.

What you can expect from us:

e We will make you feel welcome, included, and respected.
e You'll have a role manager who will support you throughout your journey with us.

e We'll keep you up to date with relevant policies, procedures and training that apply
to your role.

e You'll have access to learning, development, and engagement opportunities for
volunteers.

When you can volunteer

You can volunteer:

When Mon Tue Wed Thu Fri Sat Sun

Mornings ' \ v v v v v

Afternoon ' ' v v \' v \'

Evenings v v v v \' v v
Requirements

e References needed.

e Agerestrictions apply.

What we need from you:

To ensure the safety and security of working with vulnerable people:
e One reference and proof of identity.
e Essential learning to be complete before starting in your role will take about 1 day.
e You will be home based and have access to our HR/information portal.

e Agree to and sign our confidentiality Agreement



To apply or find out more:

We have a brief application form and once it is completed and sent to a member of the team
will be in touch to discuss and process your application HERE

Before completing an application, please feel free to drop into the Veterans VirtualHub for an

informal chat about working with Forces Online and the post you are interested in, or call
0300 300 2288 during office hours.



https://www.myfol.co.uk/apply.php
https://www.forcesonline.net/virtualhub.php

